Inventory of Socially Supportive Behaviors (ISSB)
INSTRUCTIONS 
We are interested in learning about some of the ways that you feel people have helped you or tried to make life more pleasant for you over the past four weeks.  Below you will find a list of activities that other people might have done for you, to you, or with you in recent weeks.  Please read each item carefully and indicate how often these activities happened to you during the past four weeks.
Use the following scale to make your ratings:

A.   Not at all

B.   Once or twice

C.   About once a week

D.   Several times a week

E.    About every day

Make all of your ratings on the answer sheet that has been provided.  If, for example, the item:

45.   Gave you a ride to the doctor.

happened once or twice during the past four weeks, you would make your rating like this:

                   A  B  C   D  E

45.           
Please read each item carefully and select the rating that you think is the most accurate 

During the past four weeks, how often did other people do these activities for you, to you, or with you:

1.
Looked after a family member when you were away.

2.
Was right there with you (physically) in a stressful situation.

3.
Provided you with a place where you could get away for awhile.

4.
Watched after your possessions when you were away (pets, plants, home, apartment,  etc.).

5.
Told you what she/he did in a situation that was similar to yours.

6.
Did some activity with you to help you get your mind off of things.

7.
Talked with you about some interests of yours.

8.
Let you know that you did something well.

9.
Went with you to someone who could take action.

10.
Told you that you are OK just the way you are.

11.
Told you that she/he would keep the things that you talk about private - just between the two of you.

12.
Assisted you in setting a goal for yourself.

13.
Made it clear what was expected of you.

14.
Expressed esteem or respect for a competency or personal quality of yours.

15.
Gave you some information on how to do something 

16.
Suggested some action that you should take.

17.
Gave you over $25.

18.
Comforted you by showing you some physical affection.

19.
Gave you some information to help you understand a situation you were in.

20.
Provided you with some transportation.

21.
Checked back with you to see if you followed the advice you were given.

22.
Gave you under $25.

23.
Helped you understand why you didn't do something well.

24.
Listened to you talk about your private feelings.

25.
Loaned or gave you something (a physical object other than money) that you needed.

26.
Agreed that what you wanted to do was right.

27.
Said things that made your situation clearer and easier to understand.

28.
Told you how he/she felt in a situation that was similar to your.

29.
Let you know that he/she will always be around if you need assistance.

30.
Expressed interest and concern in your well-being.

31.
Told you that she/he feels very close to you.

32.
Told you who you should see for assistance.

33.
Told you what to expect in a situation that was about to happen.

34.
Loaned you over $25.

35.
Taught you how to do something.

36.
Gave you feedback on how you were doing without saying it was good or bad.

37.
Joked and kidded to try to cheer you up.  

38.
Provided you with a place to stay.

39.
Pitched in to help you do something that needed to get done.

40.
Loaned you under $25.
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Notes on the ISSB

The Inventory of Social Supportive Behaviors (ISSB) is a 40-item self-report measure that was designed to assess how often individuals received various forms of assistance during the preceding month.  Subjects are asked to rate the frequency of each item on 5-point Likert scales (1=not at all, 2=once or twice, 3=about once a week, 4=several times a week, and 5=about every day).

Item Generation
Ideas for items came from a variety of articles (Asser, 1978; Brim, 1974; Caplan, 1976; Hirsch, 1980), but Gottlieb's (1978) content analysis of interviews with single mothers proved to be particularly valuable source for items.  Three principles guided the selection and writing of items:  (a) behavioral specificity was emphasized to reduce the need for subjective inferences, (b) wording that would limit the applicability of items to specific populations was avoided (e.g., helped me study for  an exam), and (c) explicit references to states of psychological adjustment were omitted (e.g., helped me feel less depressed).

Scoring
The 5-point ratings of each item are summed to form a total frequency score.  Alternatively, an average frequency score can be calculated.  This latter method permits the calculation of a global score when there are some missing data for a few of the 40 items.

Reliability
The internal consistency reliability has been consistently above .9 (Barrera, 1981; Barrera, Sandler, & Ramsay, 1981; Cohen & Hoberman, 1983; Cohen et al., 1984; Stokes & Wilson, 1984).  A study of mental health outpatients used a 19-item version of the ISSB (Barrera & Baca, 1990).  The internal consistency for this abbreviated scale was 0.84.

Over a 2-day interval, the test-retest reliability was .88 (Barrera et al., 1981).  Test-retest reliability over a 1-month interval were 0.80 and 0.63 for samples of undergraduates (Barrera & Ainlay, 1984) and female graduate students respectively (Valdenegro & Barrera, 1983).

Correlates
ISSB total scores have shown correlations between 0.24 and 0.42 with measures of network size (Barrera, 1981; Sandler & Barrera, 1984).  The ISSB also correlates (.36) with the Cohesion subscale of Moos' Family Environment Scale (Barrera et al., 1981).

Table 1 shows correlations between the ISSB and measures of stress, distress, and positive events.  It is important to note that in some studies the ISSB shows positive correlations with measures of stress and distress.

Factor Structure
Three studies have examined the factor structure of the ISSB (Barrera & Ainlay, 1983; Caldwell & Reinhart, unpublished; Stokes & Wilson, 1984).  As shown in Table 2, there is considerable agreement across these studies.  Caldwell and Reinhart's structure is the most parsimonious with clusters they have labeled Guidance, Emotional Support, and Tangible Support.


Not shown in the table is the confirmatory factor analysis of the ISSB by Finch et al. (1997).

Recommended Use
Stress moderating effects of social support have been shown with subjects high in internal locus of control (Lefcourt et al., 1984; Sandler & Lakey, 1982).  In other studies, stress moderating effects were not observed with the ISSB (Barrera & Balls, 1983); Cohen & Hoberman, 1983; Cohen et al., 1984; Sandler & Barrera, 1984).  It is not clear that the ISSB measures a support concept that can be thought to buffer stress without considering specific personality conditioning variables.

Because it is a measure of the amount of social support received, I view the ISSB as an appropriate measure of  "support mobilization" or "aid provision."  It is clearly measuring a concept that differs from qualitative measures of support such as support satisfaction or perceived availability of social support.

The ISSB is in the public domain and can be used for research purposes without charge.  It may be reproduced and modified to meet the needs of specific research projects.
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Table 1:  Summary of correlations between ISSB and measures of distress, negative events, and positive events 

	Study
	Distress
	Negative Events
	Positive Events

	Barrera, 1981
	.20*
	.41***
	

	Barrera & Ainlay, 1983
	.25***
	.12**
	

	Cohen & Hoberman, 1983
	.08, .22*
	.28*
	.28*

	Cohen et al., 1984
	-.14, -.12
	.01
	.50***

	Lefcourt et al., 1984


Study 1


Study 2


Study 3
	-.20

-.20*

.06
	.10

.06

.16
	

	Sandler & Barrera, 1984


Study 1


Study 2
	.06

.06
	.22

.38*
	

	*p<.06  
**p<.01
***p<.001


Table 2:  ISSB Factor Structures from Three Studies

	Items
	Barrera & Ainlay
	Caldwell & Reinhart
	Stokes & Wilson

	Gave you some information on how to do something
	G
	G
	CI

	Helped you understand why you didn’t do something well
	G
	G
	G

	Suggested some action you should take
	G
	G
	CI

	Gave you feedback on how you were doing
	G
	G
	CI

	Made it clear what was expected of you
	G
	G
	G

	Gave you some information to help you understand a situation*
	G
	G
	G

	Checked back with you to see if you followed advice
	G
	G
	G

	Taught you how to do something
	G
	G
	--

	Told you who you should see for assistance
	G
	G
	G

	Told you what to expect in a future situation*
	G
	G
	CI

	Said things that made your situation clearer*
	G
	---
	CI

	Assisted you in setting a goal for yourself
	G
	---
	G

	Told you what he/she did in a similar situation*
	G
	G
	CI

	Told you how he/she felt in a similar situation
	G
	G
	CI

	Told you that she he feels very close to you
	E
	E
	E

	Let you know that he/she will always be around help is needed*
	E
	E
	E

	Told you that you are OK just the way you are
	E
	E
	E

	Expressed interest and concern in your well-being
	E
	E
	E

	Comforted you by showing you some physical affection
	E
	E
	E

	Told you that she/he would keep conversation confidential*
	E
	E
	--

	Expressed esteem or respect for a competency of yours
	E
	E
	E

	Was right there with you in a stressful situation
	E
	E
	E

	Listened to you talk about your private feelings
	E,S
	E
	--

	Agreed that what you wanted to do was right
	E
	--
	--

	Did some activity together to help divert your thoughts*
	S
	E
	CI

	Talked with you about some interests of yours
	S
	E
	CI

	Joked and kidded to try to cheer you up
	S
	--
	CI

	Gave you over $25
	T
	T
	T,G

	Gave you under $25
	T
	T
	G

	Loaned you over $25
	T
	T
	T

	Provided you with a place to stay
	T
	T
	T

	Loaned or gave you something that you needed*
	T
	--
	--

	Gave you transportation*
	T
	T
	--

	Pitched in to help you do something that you needed to be done
	T
	--
	T

	Went with you to someone who could take action
	--
	--
	--

	Provided you with a place where you could get away for awhile
	--
	E
	T

	Looked after a family member when you were away
	--
	--
	T

	Watched after your possesions when you were away
	--
	--
	t


Notes:
G = Guidance (Directive Guidance in Barrera & Ainlay, 1983)

      
CI = Cognitive Information (in Stokes and Wilson, 1984)

E = Emotional support (Nondirective support in Barrera & Ainlay, 1983)

T = Tangible assistance

S = Social interaction (Barrera & Ainlay, 1983)

*The wording here is an abbreviated version of the actual item.

The ISSB:  Basic Scale Characteristics
	
	Total Scores
	Item Mean

	Study
	Alpha
	Mean
	SD
	Mean
	SD

	Barrera, 1981 (N=86) 

Pregnant teens
	.92
	103.82
	24.47
	
	

	Barrera et al., 1981 (N=71) College students
	.93
	88.06
	21.24
	
	

	Barrera & Ainlay, 1984 

College Students
	
	
	
	
	

	Time 1

Total (N=370)



Females (n=225)



Males (n=145)
	.92
	98.86

102.17

93.72
	21.30
	2.47

2.55

2.34
	.58

	Time 2

Total



Females



Males
	.94
	95.43

98.31

90.96
	22.35
	2.38

2.46

2.27
	.50

	Cohen & Hoberman, 1983 (N=57)

College students
	.92
	
	
	
	

	Cohen et al., 1984 

College students
	
	
	
	
	

	Total (N=92)


Females (n=45)


Males (n=47)
	
	91.11

99.11

85.38


	22.51
	
	

	Stokes & Wilson, 1984

College Students
	
	
	
	
	

	Total (N=179)


Females (n=82)


Males (n=97)
	.92
	100.8

102.8

99.2
	
	2.52

2.57

2.48
	.54

.54

.55

	Valdenergro & Barrera, 1983

Female graduate students (N=78)
	
	
	
	
	

	

Time 1



Time 2
	.90

.91
	96.4

92.0
	
	2.41

2.30
	.44

.47


Confirmatory Factor Analysis Results from Finch et al. (1997)

Inventory of Socially Supportive Behaviors (ISSB)
D=DIRECTIVE GUIDANCE   T=TANGIBLE ASSISTANCE   P=POSITIVE SOCIALEXCHANGE

N=NONDIRECTIVE SUPPORT   X=DROPPED FROM FINAL MODEL

T 1.   Looked after a family member when you were away.

X 2.   Was right there with you (physically) in a stressful situation.

T 3.   Provided you with a place where you could get away for awhile.

T 4.   Watched after your possesions when you were away (pets, plants, home, apartment,  etc.).

D 5.   Told you what she/he did in a situation that was similar to yours.

P 6.   Did some activity with you to help you get your mind off of things.

P 7.   Talked with you about some interests of yours.

P 8.   Let you know that you did something well.

X 9.   Went with you to someone who could take action.

N 10.  Told you that you are OK just the way you are.

X 11.  Told you that she/he would keep the things that you talk about private - just between the two of you.

D 12.  Assisted you in setting a goal for yourself.

D 13.  Made it clear what was expected of you.

X 14.  Expressed esteem or respect for a competency or personal quality of yours.

D 15.  Gave you some information on how to do something 

D 16.  Suggested some action that you should take.

T 17.  Gave you over $25.

N 18.  Comforted you by showing you some physical affection.

D 19.  Gave you some information to help you understand a situation you were in.

T 20.  Provided you with some transportation.

D 21.  Checked back with you to see if you followed the advice you were given.

T 22.  Gave you under $25.

D 23.  Helped you understand why you didn't do something well.

X 24.  Listened to you talk about your private feelings.

T 25.  Loaned or gave you something (a physical object other than money) that you needed.

P 26.  Agreed that what you wanted to do was right.

D 27.  Said things that made your situation clearer and easier to understand.

D 28.  Told you how he/she felt in a situation that was similar to your.

N 29.  Let you know that he/she will always be around if you need assistance.

N 30.  Expressed interest and concern in your well-being.

N 31.  Told you that she/he feels very close to you.

X 32.  Told you who you should see for assistance.

D 33.  Told you what to expect in a situation that was about to happen.

T 34.  Loaned you over $25.

D 35.  Taught you how to do something.

D 36.  Gave you feedback on how you were doing without saying it was good or bad.

P 37.  Joked and kidded to try to cheer you up.  

T 38.  Provided you with a place to stay.

T 39.  Pitched in to help you do something that needed to get done.

T 40.  Loaned you under $25.

Confirmatory factor analysis results from:

Finch, J.F., Barrera, M., Jr., Okun, M.A., Bryant, W.H.M., Pool, G. J., & Snow-Turek, A. L. (1997).  Factor structure of received social support: Dimensionality and the prediction of depression and life satisfaction. Journal of Social and Clinical Psychology, 16, 323-342.

Inventory of Socially Supportive Behaviors (ISSB)

Short form

INSTRUCTIONS 
We are interested in learning about some of the ways that you feel people have helped you or tried to make life more pleasant for you over the past four weeks.  Below you will find a list of activities that other people might have done for you, to you, or with you in recent weeks.  Please read each item carefully and indicate how often these activities happened to you during the past four weeks.
Use the following scale to make your ratings:

A.   Not at all

B.   Once or twice

C.   About once a week

D.   Several times a week

E.    About every day

Make all of your ratings on the answer sheet that has been provided.  If, for example, the item:

45.   Gave you a ride to the doctor.

happened once or twice during the past four weeks, you would make your rating like this:

                   A  B  C   D  E

45.           
Please read each item carefully and select the rating that you think is the most accurate 

During the past four weeks, how often did other people do these activities for you, to you, or with you:

1.
Gave you some information on how to do something.

2.
Helped you understand why you didn’t do something well.

3.
Suggested some action you should take.

4.
Gave you feedback on how you were doing without saying it was good or bad.

5.
Made it clear what was expected of you.

6.
Told you what he/she did in a situation that was similar to yours.

7.
Told you that he/she feels close to you.

8.
Let you know that he/she will always be around if you need help.

9.
Told you that you are OK just the way you are.

10.
Expressed interest and concern in your well-being.

11.
Comforted you by showing you some physical affection.

12.
Told you that he/she would keep the things you talk about private.

13.
Agreed that what you wanted to do was the right thing.

14.
Did some activity together to help you get your mind off things.

15.
Gave or loaned you over $25.

16.
Provided you with a place to stay.

17.
Loaned you or gave you something (a physical object) that you needed.

18.
Pitched in to help you do something that needed to get done.

19.
Went with you to someone who could take action.
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